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LICENSE SCHEDULE
Invoice Number: SGI000271215

Order Date: 29/07/2021
Purchase Order Number: FIPO/2107/G116

Customer Address Reseller

UMEDIC HEALTHCARE SDN BHD
PMT 747, JALAN CASSIA SELATAN 5/2, TAMAN PERINDUSTRIAN 
BATU KAWAN,
BANDAR CASSIA  14110
Malaysia

Valued System Advisor Sdn Bhd

Please keep this License Schedule for future reference.

Some of our products and licenses require activation by you.
If they do, there will be an “Action needed” section below with instructions.

ACTION NEEDED: Activate the following products now

Sophos Central
Your Subscriptions and License Key(s)

Product Term 
(Months)

License Number

Central Intercept X Advanced - 50-99 USERS - 36 MOS
(SKU: CIXG3CSAA)

36

Central Intercept X Advanced for Server (previously Central Server 
Protection Advanced) - 1-9 SERVERS - 36 MOS
(SKU: CSAD3CSAA)

36

Product License Key

Central license key for all the above products DRBDD-6P83K-RP996-VPTCH-RB3PH-TRGKY

What you need to do

You need to activate your license and download your security software. You’ll need your license key.

If you’re going to use Sophos Central Enterprise with Master Licensing, see https://support.sophos.com/support/s/article/KB-
000035521?language=en_US. Otherwise, do as follows:

1. Go to https://central.sophos.com/ and sign in. If you don’t already have an account, go to https://www.sophos.com/central-activation.
2. In Sophos Central Admin, click your account name (it’s in the upper right of the page).
3. From the drop-down menu, select Licensing.
4. Click Apply License Key, enter your key and click Apply.
5. If your account already has licenses for the features included on the key, you may see another dialog. This lets you choose how to use 

your new licenses.
a) Change adds the new licenses to your current licenses now. We'll adjust the license term so that all your licenses expire on the same 
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date. 
b) Renew starts the new licenses when your current licenses expire.

6. Now go to Protect Devices (in the left-hand menu). Here you can download all your licensed products.

Support

The following products and services are covered by Sophos support services. 

Enhanced Support
Central Intercept X Advanced - 50-99 USERS - 36 MOS
Central Intercept X Advanced for Server (previously Central Server Protection Advanced) - 1-9 SERVERS - 36 MOS

For details of how to access Sophos technical support, please see https://www.sophos.com/support.aspx.

Regional phone numbers for Sophos Support services:

Region Country Enhanced Support
UK UK 0844 767 4670 (0844 SOPHOS-0)

+44 (0) 1235 465818
Australia 1300 041 895

+61 2 9409 9111
New Zealand 0800 884 012
Singapore +65 67 SOPHOS

+60 3 6776 7467
Malaysia 1800 816 542
Philippines +63 2 317 1699
Hong Kong +852 2527 3467
China +86 400 650 6598

APAC

India Toll Free:
1-800-419-6565
1-800-102-3535
Local:
+91-79-66216565

DACH Switzerland +49 611 5858 1018 (German)
+33 969 322 717 (French)
+39 02 94 75 98 01 (Italian)

Schedule of products and services
Here is a list of all the products and services you’ve purchased. Keep this safe as you may need to refer to it when you contact 
support or renew a license or subscription.

Product License 
Number

Type License ID / 
Serial Number

Quantity Start
Date

Expiry
Date

Term 
(Months)

Central Intercept X Advanced - 50-99 
USERS - 36 MOS
(SKU: CIXG3CSAA)

Subscription 50 36

Central Intercept X Advanced for 
Server (previously Central Server 
Protection Advanced) - 1-9 SERVERS - 
36 MOS
(SKU: CSAD3CSAA)

Subscription 4 36
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Terms

General Terms

• Except as otherwise noted in these General Terms, your installation and use of the products and/or services provided by 
Sophos are subject to the terms and conditions of the Sophos End-User License Agreement (EULA) at: 
https://www.sophos.com/legal.aspx unless Sophos agrees otherwise in writing. 

• Your access and use of the services listed in this Schedule and referenced in the Sophos Services Agreement (SSA) at: 
https://www.sophos.com/legal.aspx are instead subject to the terms and conditions of the SSA unless Sophos agrees 
otherwise in writing. 

• If you are a Managed Service Provider (MSP), your use of the products and/or services listed provided by Sophos is instead 
subject to the terms and conditions of the relevant MSP agreement at: https://www.sophos.com/legal.aspx unless Sophos 
agrees otherwise in writing. 

• Any professional services provided by Sophos are subject to the Sophos Professional Services Terms and Conditions at: 
https://www.sophos.com/legal.aspx unless Sophos agrees otherwise in writing.

• The applicable units and/or usage limits for products and services are specified in the Licensing Guidelines at: 
https://www.sophos.com/legal/license-entitlement-and-usage-policy.aspx.

Export Terms

• These items are subject to U.S. Export Administration Regulations (EAR) whether or not they are exported from the United 
States of America. 

• These items (commodities, technology, services or software) are controlled by the U.S. government and authorized for 
export / re-export only to the country of ultimate destination for use by the ultimate consignee or end-user(s) herein 
identified. They may not be resold, transferred, or otherwise disposed of, to any other country or to any person other than 
the authorized ultimate consignee or end-user(s), either in their original form or after being incorporated into other items, 
without first obtaining approval from the U.S. government or as otherwise authorized by U.S. law and regulations. 

• If these goods are to be delivered to a country within the European Union: please be advised in accordance with article 22 
(10) of the EC Regulation 428/2009, that these goods are subject to controls. If they are to be exported out of the European 
Union, the exporter must acquire the relevant export licenses. 

• The export control laws and regulations of other countries may apply in addition to those of the United States of America, 
the European Union, and/or relevant European Union member states. 

• Sophos may suspend certain or all security updates, upgrades, downloads and functionality to or of the products and/or 
services provided to you if Sophos believes that the products and/or services are, or may be, located in, provided in, or 
accessed from certain embargoed and restricted jurisdictions, which may be updated by Sophos from time to time without 
notice. 

• A breach of the export provisions of the relevant agreement governing your access and use of Sophos products and 
services, as applicable, is considered a cause for termination of that agreement. 

• For more information regarding the export of Sophos products and services, please see: 
https://www.sophos.com/legal/export.aspx or contact your Sophos representative.

Export Licenses

Product Description US Export
License Number

US Export 
Classification Number

Central Intercept X Endpoint Advanced NLR 5D992c
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Product Description US Export
License Number

US Export 
Classification Number

Central Intercept X Advanced for Server (previously Central Server Protection Advanced) ENC B1 5D992c


