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Reseller Company Name :

PENTECH SOLUTION SDN BHD

End User Company Name :

UMEDIC HEALTHCARE SDN
BHD

SuU

License Reference - 4505435662
Product Description Product Number Unit
VBESTD2SOCKET BUNDLE 1YR PROD 24/7 V-ESSSTD-VS-PPO00-00 1

LICENSE START DATE

LICENSE END DATE

13/07/2021

12/07/2022
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Dear License,
A production license key for Veeam Backup Essentials product has
been requested at the Veeam License Management Poital.
Your license key is attached.
By using this software, you agree and accept the ‘oo Cnd-user
License Agreement,
License key
License: Veeam Backup Essentials
Product version: 11 Get previon
Quantity: 2 Sockets
Support Expiration Date: July 12, 2022
To renew or extend your support contract, please contact the
Veeam Renewals Team.
Manage your production, trial and NFR license keys online in the
Veeam License Management Porial.
Read Veean Li ,;n.:j.f_j FAQs,
Get more information on Veeam Universal Licens:
IMPORTANT:

As the designated Veeam license administrator for this product, only
you can receive the key. If a license key request was made by
someone who is not authorized to do so, please contact Veeam
Support (support@vesam.com) immediately to investigate the issue.

Regards,

Ve

-

“am Team



Veeam Software {"Veeam")
End User Software License Agreement("EULA") For Use with GSA Schedule 70

Important - Read Carefully

This EULA is a legally binding agreement betw eenlicensee end user ("End User and Veeam setting forth the terms and conditions
governing the use and operation of Veeam's proprietary computer software products (the "Software”) and the w ritten technical
specifications for the use and operation of the Softw are (the "Documentation").

Where the sense and context pemit, references in this EULA to the Softw are include the Documentation. By downloading and
installing, copying or otherw ise using the Software, and/or otherwise accepting this EULA, End User agrees to be bound by the
terms and conditions of this EULA . If End User does not agree to oraccept the terms of this EULA, End User may not access oruse
the Software.

1.0 Definitions

1.1 “Fee(s)” means any License, Maintenance, professionalservices, consulting or other Fees agreed to by the parties as setforth
ina Transaction Document,

1.2 “Maintenance” and “Maintenance Policies” have the respective meanings set forth in Section 7.0.

1.3 “Transaction” and “Transaction Document” havethefollowing meanings; “Transaction(s)” is a License transaction pursuant
to w hich End User: i) accepts this EULA as provided above and ii) takes actual or constructive possession of the Software. A
Transaction may take place by any law fulmeans, electronically or inwriting, and may be confirmed by a) purchase orders, credit
orders, commitment letters, license keys, amendments to this EULA or other similar materials, sign ed or unsigned, (each a
“Transaction Document(s)"). orb) by the conductof the affected parties. A Transaction may beiniliated and implemented by any
entity that is directly or indirectly a party to it, including End User, Veeam, or authorized third party distributors, dealers, and/or other
resellers of the Softw are. A Transaction Document may contain usage, business, legaland otherterms and conditions agreedto by
the parties. The foregoing notw ithstanding, each Transaction will require that: i) this EULA be accepted by End User and i) End
User obtains actualor constructive possession of the Software. Inthe event of a conflict orinconsistency between the terms and
conditions of this EULA and those set forth in a Transaction Document, the terms and conditions of this EULA w il govern and
control.

1.4“Open Source” means various opensource software components licensed under the terms of applicable opensource license
agreements included in the malerials relating to such software. Open Source Software is composed of individual software
components, each of which has its ow ncopyrightand its own applicable license conditions. A current list of Open Source Softw are
used by Veeamcan be found at -, - , 1

2.0 Grant of License

2.1 License Grant. When the Software is delivered to End User as part of a Transaction, End Userwillhave, subjectto the terms
and conditions of this EULA, a perpetual, non-lransferable, non-exclusive, license (‘License”), touse the Softwarein object code
format, solely for govemment purpose for themanagement and processing of its own data and notthe dataofany third party(ies).

Veeam,under*VeeamCloud Provider Program” at udpr o him! andb)hasaccessedandis
utilizing the Softw arewith a stock-keeping unitnumberthatdesignates End Useras a “Cloud Provider” or similar description, thus

authorizing End User to utilize the Software to performsystems management services fo rits customers.

3.0 Additional Terms

Nothing contained in this EULA is intended to prohibit or restrictthe parties frommutually agreeing to enterinto separate terms and
conditions that i) modify or supplement the terms and conditions (including business and/orfinancialterms) of this i) EULA or the
License granted to End User pursuant to this EULA; orii) create or medify the terms a

particular Transaction.

4.0 Evaiu Licensc
Alicensedesignatedas an “Evaluation” License in a Transaction Document authorizes End User to use one (1) copy of the
Software fora 30 day period fornon-production evaluation ordemonstration purposes only.

5.0 Not for Resale License
ALicense designated as a “Not forResale” Licensein a Transaction Document authorizes End Userto useone (1) copy ofthe
Softw are with fullfunctionality forevaluation or demonstration purposes only, and for a defined period of time.

6.0 Limited Term License

Alicense designated as a “Limited Term” License in a Transaction Document authorizes End User to use ane (1) copy of the
Softwarein production environment at End User’s site for a defined period of time. The defined period fora “Limited Term” License
commences immediately upon generation of the license key.

7.0 Mair :
Maintenance and support ("Maintenance”) for the Software will be available in accordance with Veeam's applicable Maintenance
Policies then in effect and shall commence on delivery of the Softw are. Provided End Useris current on Maintenance, End User will
receive (a) online support and {b) any Softw areupdates, enhancements and/orimprovements that are included or otherw ise
separately defined underthe Maintenance Palicies andare not licensed by Veeamat its discretion toits customers for aseparate
charge. Veeam's current Maintenance Palicies canbe found at 7 €ean.conys rE htmi
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8.0 Copyrightand Othe: Restrictions

The Softw areis protected by copyright Jaws and intemational capyright treaties, as w ellas otherintellectual property
law s and treaties. The Softwareis licensed, notsold. The Software contains copyrighted material, trade secrets and other
proprietary material of Veeam. Allright, tifle and interest in the Softw are remains at all times with Veeam. Inno event will
End User directly orindirectly permit the Softw areto be decompiled, reverse engineered, ordisassembled. End User will
notdisclose, transfer orotherwise make

available the Softw are, orthe results of any benchmarkor other tests of the Softw are, toany third party withoutthe
prior written consentofVeeam. End Usershall not remove any proprietary notices fromthe Software. End User may
make one copy of the Software solely for backup orarchival purposes,

8.0 Limitod Warranty and Limitation of Liability

Veeamwamants that it has the right and authority to grant the License underthis EULA.Veeamwilldefend or, atits option,
sellle any action against End User based upon a claim that its use of the Softw are infringes any patent, copyright or
other intellectual property right of a third party, and willindemnify End User against any amounts aw arded against End

User as a result of the claim, provided Veeamis promptly notified of the assertion of the claim and has controlof its
defenseorsettlement. Veeamw amants that the Software, inits unmodified formas initially delivered ormade available to
End User, willperformsubstantially in accordance with the Documentation forawamanty period of ninety (90)days
fromthe date the Software is delivered to End User. In the event the Softw are fails in a material respect t o operate in
accordance with the Documentation during the w amanty period and Veeamis unable to comect the defect, Veeam's

sole and exclusive liability and End User's sole and exclusive remedy shallbe a refund ofthe License fee, if any, paid by
End User for the Software. The foregoing limited w arranty willnot apply if failure of th e Software is the result of damage or
misuse caused by End User.

EXCEPT "OR THE LIMITED WARRANTY SET FORTH ABOVE, THE SOFTWARE IS PROVIDED "AS IS”, WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,

INCLUDING WITHOUT LIMTATION ANY IMPLIED WARRANTY THAT THE SOFTWARE ISFREE OF DEFECTS,
MERCHANTABLE OR FIT FOR A PARTICULAR

PURPOSE. NO ORAL ORWRITTEN INFORMATION OR ADVICE GVEN BY VEEAM OR ANY THRD PARTY,

INCLLDING, WITHOUT LIMTATION, ANY VEEAM DISTRBUTORS OR RESELLERS, SHALL CREATE ANY

WARRANTY IN ADDITION  TO, OR IN ANY WAY INCREASE THE SCOPE OF, THE LIMTED WARRANTY.

inno event w ill Veeam, its affiliates, resellers, or distributors or suppliers be liable for anyindirect, special, incidental or
consequentialdamages arising out of the use of orina bility touse the Softw are, including, withoutlimitation, damages for
lost

profits, loss of goodwill, workstoppage, computerfailure ormalfunction, orany and all othercommercialdamages orlosses,
evenif

advised of the possibility thereof.

10.0 gnment

Exceptin the event of asale ortransfer by Veeamof all orsubstantially all of its assets orvoting securities, neither party w
ilassign all orany portion ofits rights or obligations under this EULA to any third party without the prior written consent of
the other party.

11.0U.8. Government End Users

Use, duplication, ordisclosure of the Softw are to orby the U. S. Govemment is subject to the provisions and restrictions a
s setforth in FAR 52.227-14 and FAR 52.227-19, or equivalent restrictions and provisions as set forth in DFAR
252.227-7013 and DFAR 252.227-7014.

This Agreement sets forth Veeam's entire obligaticn and End User's exclusive rights with respecttothe Softwareand,
excepttothe extentotherwise specifically providedina purchase order or otherw ritten communication oradvertising
signed or jointly issued by both parties with respect tothe Sof tw are, supersedesany conflicting terms of any purchase
order and any other communication oradvertising w ith respect to the Software. No failure of eitherparty to exercise or
enforce any ofits rights underthis EULA will act as a w aiver of those rights. If any provision of this EULA is found ilegal or
unenforceable, it w ill be enforced to the maximum extent permissible, and the legality and enforceability of the other
provisions of this ELLA wilinot be affected. Tothe extent not preempted by federallaw orregulation, this EULA willbe
govemed by the law s of the State of Ohio, without regardtoits choice of law principles. The United Nations Convention for
the Intemational Sale of Goods willnot apply.
13.0 Export Controls
The Softw areis subject to U.S. Export Administration Regulations. Veeam prohibits any export or re-export of
VeeamSoftware products, services, ortechnicaldata toany destinations subjectto U.S. embargoes ortrade sanctions,
exceptincompliance withthe United States Export Administration Act and the related rules and regulations and similar
non-U.S. govemment restrictions, if applicable. End User agrees not to use or make available the Softw are to oron
behalf of any person thatis a citizen, national, orresident of, orthatis controlled by the government of the countries with
which the U.S. may prohibit export transactions. The
follow ing countries are subject to the United States embargo or restricted trade sanctions: Burma (Myanmar), Cuba, Iran, North
Korea, the Republic of South Sudan, the Republic of the Sudan, Syria, or any other country with which the United States may
prohibit export transactions.



