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Note:

Monitor G5 Version 2.50 and above requires latest .NET Framework which no longer
supported in Windows 7 (or lower version) as Microsoft have ended Windows 7 support since
Jan 14, 2020.

Please ensure all the Client Computers are running at Windows 10 (or higher version) before
performing latest G5 Version upgrade.

The general system/OS Recommendations are available in
https://monitorerp.com/media/7249/system recommendations g5 en.pdf

Kindly contact Monitor Malaysia/SE Asia Support (support@monitorerp.com / +604-371 7813)
should you have any inquiry regarding Monitor Version Upgrade.
We are ready to guide you through the necessary upgrade steps.

Monitor G5 version upgrade instructions.

Please follow the below instructions carefully before proceeding to perform version upgrade
for Monitor as it is very important. (The instructions below can only be performed in the

server)

P MONITOR Installation manager
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Start \ Installed versions 1 Test databasesl Backup IBackup history : Settings |

+= Name Databases Next backup
-= 001 2022-03-07 10:00:00 PM
001 2022-03-08 10:00:00 PM
001 2022-03-02 10:00:00 PM
Sun now 001 2022-03-03 10:00:00 PM
Fri 001 2022-03-04 10:00:00 PM
Sat 001 2022-03-05 10:00:00 PM
Sun 001 2022-03-06 10:00:00 PM

l Manual 001 Manual

1. Open the G5 installation Manager and go to Backup tab. Select any backup task and
click on “Run now”.
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&) Schedule backup task ¥ | & Schedule backup task x

Settings | Databases | Schedule Settings = Databases | Schedule

Name Database

Daily backup 001
Backup directory

C\Users\Eddie\Documents\G5 backup |;|

Truncate log file s

| 0] 4 || Cance|| | OK || Cancel|

2. The selected database will be backed up to the directory that was set and it can be
changed at any time.

« = v 41 » This PC » Documents » G5 backup * 001

~

Name Date modified Type Size
* QA p—

=] monitor.db 26/9/2019 10:53 A.. Data Base File 51,896 KB
a o Ij monitorlog 26/9/2019 10:53 A..  Text Document 5,388 KB
W Th D monitor2019-09-26 105301.1log 26/9/2019 10:53 A..  Text Document 5,388 KB
¥ Ne
*§ He

3. The backed-up files will be monitor.db and monitor.log. Please make a copy of the
database in external drive if possible.
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& MONITOR Installation manager — 0 *
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‘ Starll Installed versions |ITest databases | Backup | Backup history ‘

MONITOR System

@ Installed MONITOR version:  2.30.1.20854

Other components

Name Version Installation | Change version Name MONITOR Document Server
MONITOR Document Server Not installed |Install Created by
SQL Anywhere 17.105771.0 |Uninstall Created when
Version Not installed
Description

MONITOR Document Server

4. After making the backup, we can proceed to the version upgrade in “Installed
versions” tab and click on “Change version”. If unable to download or install due to the
compatibility is “1”, Kindly refer to this guide last part and name as Reminder.

22.1.15./548  0311/2022

22.1.13.7271 03/04/2022 ¥ | Install | «
221127158 03/01/2022 |Download| | Install | «
22.1.11.6923 02/23/2022 v Install v
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5. Lastly, select version 22.1.15.7548 under “Other versions” tab. Before installing, click
on download first (This step is important). After the download completed, click Install
and Monitor G5 version will be upgraded.

Reminder
¥ Change version — O >
Latest version
\ersion Date Infermation Downloaded Install Compatibility
22.1.11.6923 2022-02-23 Download Install L]
Other versions b

6. If compatibility show “!” because the SQL Anywhere didn’t update, kindly download
and install the latest SQL Anywhere.

@ MONITOR Installation manager
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Start| Installed versions | Test databases Backup ' Backup history Settings |
MONITOR System

@ Installed MONITOR version: 2.51.7.41411 |

Other components

Name Version Installation Change version Name SQL Anywhere
SQL Anywhere 17.1061750 |Uninstall I Created by Monitor ERP System AB

Created when  2021-01-19

Version 17.10.6175.0

Description

SQL Anywhere

7. Click change version then proceed to download and install the latest SQL Anywhere
version.
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i Change version - O >
Latest version "

Version Date Infu-nnatil'&?q Downloaded Install Compatibility
17.10.6315.0 2021-09-24 Download| | Install |

>

Other versions

Version Date Infermation Downloaded Install Compatib
17.1061750 2021-01-19 v v
{ >
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