VALUED SYSTEM ADVISOR SDN BHD 201401049075 (1125264-A)

No0.31-08-31, The CEO, Lebuh Nipah 5, 11950 Bayan Lepas, Penang, Malaysia.
Tel: 604-6384099 Fax: 604-6386099
Email: sales@vsa.my URL: www.vsa.my

QUOTATION
SST Number : P11-2003-32100003
Company: UWHM Sdn Bhd Quote Ref: VSA25010111R8
Address:  PMT 790, Jalan Cassia Selatan 5/2, Date: 29/4/2025
Taman Perindustrian Batu Kawan, No of pages: 3
14110 Bandar Cassia, Pulau Pinang
Attention:  Mr Muhammad Fauzi
Tel: 604-589 9676
Fax:
Subjects:  Quotation For Combine Server Project (Windows Server 2025 Datacenter)
Unit Price Total
NO Description Qty |UOM (RM) (RM) SST 8%
1 |P06192-001 HPE 64GB (1x64GB) Dual Rank x4 DDR4-2933 CAS-21-21-21 8 unit 1,580.00 12,640.00
Registered Smart Memory Kit
Remark
Host 1: HPE DL380 Gen10 8SFF CTO Server (S/N: SGH948WO0ST)
Existing memory : 160GB ram (P03052-091 :32GB x 5 unit) — additional 4 unit x
64GB RAM (become 416GB ram)
Host 2: HPE DL380 Gen10 8SFF CTO Server - (S/N: SGH117V3Z8)
Existing memory : 160GB ram (P03052-091 :32GB x 5 unit) — additional 4 unit x
64GB RAM (become 416GB ram)
2 |P13247-001 SPS-DRV HDD MSA 2.4TB SFF SAS 10k M2 8 unit 1,980.00 15,840.00
Remark :
ROQ80A HPE MSA 2062 16Gb FC SFF Strg - (S/N: ACM113S2RN)
3 |Synology RS2423RP+ 1 unit 12,000.00 12,000.00
12-bay Plus series Redundant power , AMD Ryzen VV1780B quad-core processor
,8GB DDR4 ECC default memory , expandable up to 32GB, 10GbE RJ-45, 2 x
1GbE ports , Support RX1223RP expansion unit only
4.1 |RKS-02 Rail Kit Sliding 1 unit 400.00 400.00
4.2 |HAT3310-12T - 12TB 3.5, 7,200rpm Synology Plus Series HDD SATA HDD, 3 6 unit 1,580.00 9,480.00
years warranty
Remark : Synology Nas use as Primary Backup Repository
* All add-on components (RAM and HDD) need 4-6 week lead time for back-to-back orders
Vmware License
5 [VCF-VSP-STD-8 VMware vSphere Standard 8 - 3 Years 48 unit 1,090.00 52,320.00 4,185.60
*Min 16 cores x 3 CPU
Microsoft Server License
6 |DG7GMGFOPWHD 0001 Windows Server 2025 Datacenter - 16 Core 2 unit 27,480.00 54,960.00 4,396.80
6.1 [DG7GMGFOPWHT:0002 Windows Server 2025 - 1 User CAL 130 | unit 203.00 26,390.00 2,111.20
6.2 |DG7GMGFOPWHB:0004 Windows Server 2025 Remote Desktop Services - 1 User | 10 unit 706.00 7,060.00 564.80




CAL

VSA Technical Services

Increase Storage and RAM for Server Hosts

- Determine Current VM Resources usage in Umedic : Total 10 VMs

- Evaluate the current configuration of UWHM's hosts and storage, and identify any
shortfalls in CPU, RAM, and storage relative to the total resources required by
Umedic's VMs.

- Upgrade the necessary components (RAM & storage) on UWHM's hosts and storage system.

-Install & configure raid for New Purchase Synology Nas RS2423RP+to prepare it
for use as a Primary Backup Repository
- Umedic's HPE DL380 GEN10 24 SFF (SGH126Y XP5) remain unchanged

- Q2R92A HPE StoreEasy 1460 3TB SATA - (S/N: SGH949W9XH) remain unchanged

VM & AD Profile Migration

- Upgrade UWHM VMware ESXi version from 6.7 to 7

- Migration & distribute Umedic's VMs across UWHM's two hosts to balance the
load.

- Testing & Verify that all VMs are functioning correctly after migration.

- Backups of both UWHM & Umedic's AD servers before start the migration

- This job will take 1 week to complete

Enhance Backup Solutions

- Try to integrate Veeam into a single console.

- Reconfigure Veeam Backup & Replication settings such as backup repositories,
schedules, and retention policies

- Umedic's HPE DL380 GEN10 24 SFF (SGH126Y XP5) configure as Veeam
console & serve as Virtual Standby for selected VM

- Synology RS2423RP+ set as Primary Backup Repository

- Q2R92A HPE StoreEasy 1460 3TB SATA - (S/N: SGH949W9XH) as the
Secondary Backup Repository.

- Third Backup Copy to Synology NAS DS920 Plus , Locate at Bukit Tambun, Penang
- Help configure & install Sophos XG135 as side to side VPN at Bukit Tambun, Penang
- Help configure & install 1 unit switch (Model TBC) at Bukit Tambun, Penang

- Configure Umedic's VMware host as a virtual standby

- Review and optimize VMware and vCenter settings for both UWHM & Umedic

- This job requires 2 separate days to complete: 1 day in Batu Kawan and 1 day in Bukit Tambun

VSA Support & Maintenance Plan

- Unlimited email, phone & remote and engineer onsite support

- SLA 8x5x4 4 hrs Response Time (9.00am to 6.00pm)

- Service is available during the coverage window, 8 hours during office hour
(Monday to Friday but excluding Saturday, Sunday and Public Holidays)

- On-site will be by next business day

- Handling RMA arrangement with principle

- Duration: 12 months

- Commence date: TBA

Inventory list cover:

Host 1: HPE DL380 Gen10 8SFF CTO Server (S/N: SGH948WO0ST)

Host 2: HPE DL380 Gen10 8SFF CTO Server - (S/N: SGH117V3Z8)

10 VM

ROQ80A HPE MSA 2062 16Gb FC SFF Strg - (S/N: ACM113S2RN)

Veeam console & Virtual Standby HPE DL380 GEN10 24 SFF (SGH126Y XP5)
Primary Backup Repository : Synology RS2423RP+ |

Secondary Backup Repository: Q2R92A HPE StoreEasy 1460 3TB SATA - (S/N: SGH

VMware vSphere Standard 8
Veeam backup

Note:

Linux OS support excluded

unit

lot

949WIXH)

11,000.00

6,000.00

11,000.00

6,000.00

880.00

480.00




Limitation of service

1. Hardware support and spare parts warranty claim:

We shall provide necessary test & diagnose, part identification results to assist
customer to acquire necessary spare part or submit warranty claim to manufacturer.
2. Other additional / third party applications

We will provide necessary support for any other third party application or
components up to the acceptable performance level or the covered systems

3. Support case is merely for troubleshooting only, excluded new installation services
4. Firmware upgrade jobscope services excluded.

5. User responsible to provide firmware license and principe site login if any.

6. All licenses must come with active subscription services from principle.

7. MS Windows Server patches update (subject to VSA advise only)

8. MS Windows Server version upgrade excluded

9. Vmware/HyperV version upgrade excluded

10. All backup software including (Veeam, Acronis, Shadow protect, Arcserve major
version upgrade excluded)

11. All legacy system which announced end of support by principle will be covered
based on VSA technical team best effort only

12. 1 time Yearly infrastructure review session

9 [Budgetary Renewal - VSA Support & Maintenance Plan

RM 6,000 ( Excluded 8% SST charges)

VSA Support Maintenance pricing for the next term may be subject to change based
on the following conditions:

Terms & Conditions:

1. Infrastructure Changes — If there are significant modifications to your network
architecture, hardware, or software configurations that impact our support scope,
pricing may be adjusted accordingly.

2. Scope of Support — The pricing remains unchanged only if the coverage,
supported devices, and service levels remain the same as the current contract. Any
additional requirements may lead to revised pricing.

3. External Factors — Any changes due to vendor pricing adjustments, regulatory
updates, or unforeseen circumstances (force majeure) may affect the final pricing for
the next term.

Term and conditions:-

Payment Term: 60 Days

Validity: 14 days, or subject to change prior USD fluctuation

Delivery: 2 to 4 weeks upon PO confirmation

Remark: Price quoted excludes installation charges; unless it specified.

Cancellation fees:  No Cancellation for confirmation order or 30% for cancellation fees.

Total| 208,090.00 12,618.40

Grand Total 220,708.40

Please direct enquiries regarding this quote to the undersigned. We look forward to be of further services to you.

Thank You
Yours faithfully,

Sheerwin Ong
Sales Account Manager
H/P: 6016 445 6853

Order Confirmation:

Authorized signature & Company Name
Date:
PO Number:




